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HOW TO SUBMIT A CLAIM

P a n d a l a n d  -  K a t i a  H a n d a l  - e x t e n s i o n  6 9 0 1

G 3  -  C i n t h i a  R o d r i g u e z  -  e x t e n s i o n  6 8 0 0

M a i n l a n d  -  I r e n e  M u r o  -  e x t e n s i o n  7 8 2 6

M I T  -  S a n d r a  C o n t r e r a z  - e x t e n s i o n  7 8 7 6

V I S A  - L e s l e e  V e l a s q u e z  -  e x t e n s i o n  7 9 3 6




A n y  p e r s o n ,  o r g a n i z a t i o n  o r  p u b l i c  a g e n cy  m a y  m a i l ,

f a x  o r  e m a i l  a  w r i t t e n  a n d  s i g n e d  U C P  c o m p l a i n t  t o :




V a u g h n  N e x t  C e n t u r y  L e a r n i n g  C e n t e r

F i d e l  R a m í r e z ,  C h ie f  E x e c u t i v e  O f fi c e r

1 3 3 3 0  V a u g h n  S t r e e t

S a n  F e r n a n d o ,  C A  9 1 3 4 0

e m a i l :  f r a m i r e z @ m y v a u g h n c h a r t e r . c o m

F a x  ( 8 1 8 )  8 3 4 -9 0 3 6




A n y  p e r s o n  w i t h  a  d i s a b i l i t y  o r  w h o  i s  u n a b l e  t o

p r e p a r e  a  w r i t t e n  c o m p l a i n t  c a n  r e c e i v e  a s s i s t a n c e

f r o m  t h e  s i t e  a d m i n i s t r a t o r / d e s i g n e e  a t  ( 8 1 8 )  8 9 6 -

7 4 6 1 .  




T h e  S c h o o l  a s s u r e s  c o n f i d e n t i a l i t y  t o  t h e  m a x im u m

e x t e n t  p o s s i b l e .  C o m p l a i n a n t s  a r e  p r o t e c t e d  f r o m

r e t a l i a t i o n .  V a u g h n  p r o h i b i t s  r e t a l i a t i o n  a g a in s t

a n y o n e  w h o  f i l e s  a  c o m p l a i n t  o r  p a r t i c i p a t e s  in  t h e

c o m p l a i n t  i n v e s t i g a t i o n  p r o c e s s .  P u r s u a n t  t o  E . C .

§ 2 6 2 . 3 ,  c o m p l a i n a n t s  a r e  a d v i s e d  c i v i l  l a w  r e m e d i e s ,

i n c l u d i n g  b u t  n o t  l i m i t e d  t o ,  i n j u n c t i o n s ,  r e s t r a in i n g

o r d e r s  o r  o t h e r  r e m e d i e s / o r d e r s  t h a t  m a y  b e  a v a i la b l e

u n d e r  s t a t e  o r  f e d e r a l  d i s c r i m i n a t i o n ,  h a r a s s m e n t ,

i n t i m i d a t i o n  o r  b u l l y i n g  l a w s  i f  a p p l i c a b l e .  

A  c o p y  o f  t h e  S c h o o l ’ s  U C P  p o l i c y  a n d  c o m p l a i n t

p r o c e d u r e s  s h a l l  b e  a v a i l a b l e  f r e e  o f  c h a r g e .

F o r  U C P  r e l a t e d  q u e s t i o n s ,  c o n t a c t ,  S c h o o l s  S it e

A d m i n i s t r a t o r  a s  i d e n t i f i e d  b e l o w  a t  U C P  C o o r d i n a t o r

a t  ( 8 1 8 )  8 9 6 - 7 1 6 1

Complaint  Investigation

and Response:
Each complaint  is  investigated by the

appropr iate off ice knowledgeable  about

appl icable  laws,  programs and compl iance per

UCP pol ic ies/procedures.  The investigat ion and

School  response:




1 .  P r o v id e s  a n  o p p o r t u n i ty  f o r  c o m p l a i n a n t  a n d / o r  a

d u ly - a u t h o r iz e d  r e p r e s e n t a t i v e ,  a n d  S c h o o l  p e r s o n n e l

t o  p r e s e n t  in f o r m a t io n  r e le v a n t  to  t h e  c o m p la i n t ;  

2 .  O b t a i n s  r e le v a n t  in f o rm a t i o n  f ro m  o t h e r  p e r s o n s  o r

w i t n e s s e s  w h o  c a n  p ro v i d e  e v i d e n c e ;  

3 .  R e v i e w s  r e la te d  d o c u m e n t s ;  

4 .  R e s u l t s  in  a  w r it t e n  in v e stig a t i o n  re p o r t  in  E n g l is h  or

i n  t h e  p r i m a r y  l a n g u a g e  o f  t h e  c o m p l a i n a n t  w it h i n  6 0

d a y s  fr o m  t h e  d a t e  o f  re c e i p t  o f  th e  w r i t t e n  c o m p l a in t

(u n l e s s  th e  c o m p la i n a n t  a g r e e s  in  w r it i n g  t o  e x t e n d  t h e

i n v e s t i g a t i v e  t im e l in e )  i n c l u d i n g  f i n d i n g s  a n d

c o n c l u s i o n s  fo r  e a c h  a l l e g a t io n  b a s e d  o n  t h e  e v id e n c e

g a t h e r e d ,  c o r re c t iv e  a ct i o n s ,  i f  a p p l ic a b l e ;  a n d 

5 .  P r o v id e s  n o t i c e  o f  a p p e a l  r i g h t s  a n d  p r o c e d u r e s

How to Appeal:  



S c h o o l  d e c is io n s /f i n d in g s  re g a r d i n g  p r o g r a m s  a n d

a c t i v i t ie s  s u b j e c t  t o  U C P  m a y  b e  a p p e a le d  by

c o m p l a in a n t s  t o  t h e  S t a t e  b y  f i l i n g  a  w r it t e n  a p p e al

w i t h i n  3 0  da y s  o f  th e  d a t e  o f  t h e  S c h o o l ’ s

i n v e s t i g a t i o n  r e p o r t .  T h e  a p p e a l  m u st  e x p l a in  t h e  b a s is

f o r  a p p e a l i n g  t h e  d e c i s i o n ,  a n d  in c l u d e  a  c o p y  o f  t h e

o r ig in a l  c o m p l a i n t  a n d  t h e  S c h o o l ’ s  in v e s t i g a t ion

r e p o r t .  T h e  a p p e a l  s h o u l d  b e  se n t  t o :  




California Department of  Education 1430 N

Street Sacramento,  CA 95814

 




T h e  6 0 - d a y  t i m e l i n e

f o r  i n v e s t i g a t i o n  a n d  D i s t r ic t  

r e s p o n s e  s h a l l  b e g i n  w h e n 

t h e  w r i t t e n  c o m p l a in t  i s

r e c e i v e d .



T h i s  i s  a n n u a l  n o t i c e  t o  a l l  s t a k e h o l d e r s  t h a t  V a u g h n

N e x t  C e n t u r y  L e a r n i n g  C e n t e r  h a s  p r i m a r y

r e s p o n s i b i l i t y  t o  e n s u r e  c o m p l i a n c e  w i t h  a p p l i c a b l e

s t a t e  a n d  f e d e r a l  l a w s  a n d  r e g u l a t i o n s ,  a n d  s h a l l

i n v e s t i g a t e  c o m p l a i n t s  a l l e g i n g  f a i l u r e  t o  c o m p l y  w i t h

t h o s e  i n c l u d i n g ,  b u t  n o t  l i m i t e d  t o  a l l e g a t i o n s  o f

u n l a w f u l  d i s c r i m i n a t i o n ,  h a r a s s m e n t ,  i n t i m i d a t i o n  o r

b u l l y i n g  a g a i n s t  a n y  p r o t e c t e d  g r o u p  o r

n o n c o m p l i a n c e  w i t h  l a w s  r e l a t i n g  t o  a l l  p r o g r a m s  a n d

a c t i v i t i e s  s u b j e c t  t o  U C P  c i t e d  i n  t h i s  b r o c h u r e .  T h e

S c h o o l  s h a l l  s e e k  t o  r e s o l v e  c o m p l a i n t s  i n

a c c o r d a n c e  w i t h  p r o c e d u r e s  i n  C a l i f o r n i a  C o d e  o f

R e g u l a t i o n s  § § 4 6 0 0 - 4 6 9 4  a n d  S c h o o l

p o l i c i e s / p r o c e d u r e s ,  i n c l u d i n g  r e t a l i a t i o n  f o r

p a r t i c i p a t i o n  i n  t h e  U C P  p r o c e s s  a n d /o r  i n  a p p e a l s  o f

V a u g h n  i n v e s t i g a t i o n  r e p o r t  r e g a r d i n g  s u c h

c o m p l a i n t s .  S t a n d a r d i z e d  n o t i c e  o f  e d u c a t i o n a l

r i g h t s  a n d  c o m p l a i n t  p r o c e s s e s  f o r  p u p i l s  i n  f o s t e r

c a r e ,  p u p i l s  w h o  a r e  h o m e l e s s ,  f o r m e r  j u v e n i l e  c o u r t

p u p i l s  n o w  e n r o l l e d  i n  t h e  D i s t r i c t ,  a n d  p u p i ls  in

m i l i t a r y  f a m i l i e s  i s  p o s t e d  a s  s p e c i f i e d  i n  E d u c a t io n

C o d e s  ( E C )  § § 4 8 6 4 5 . 7 ,  4 8 8 5 3 ,  4 8 8 5 3 . 5 ,  4 9 0 6 9 . 5 ,

5 1 2 2 5 . 1  a n d  5 1 2 2 5 . 2

W h y  T h i s  B r oc h u r e ?

P r o t e c t e d G rou p s  C o v e r e d:
A l l e g a t i o n s  o f  u n l a w f u l  d i s c r i m i n a t i o n ,  h a r a s s m e n t ,

i n t i m i d a t i o n  o r  b u l l y i n g  o f  s t u d e n t s  b a s e d  o n

p r o t e c t e d  g r o u p s ,  s e t  f o r t h  i n  P e n a l  C o d e  § 4 2 2 .5 5 ,

E C  § § 2 0 0 ,  2 2 0 ,  a n d  G o v e r n m e n t  C o d e  § 1 1 1 3 5

i n c l u d e  a c t u a l  o r  p e r c e i v e d  s e x ,  s e x u a l  o r ie n t a t i o n ,

g e n d e r ,  g e n d e r  i d e n t i t y ,  g e n d e r  e x p r e s s i o n ,  r a c e  o r

e t h n i c i t y ,  e t h n i c  g r o u p  i d e n t i f i c a t i o n ,  a n c e s t r y ,

n a t i o n a l i t y ,  n a t i o n a l  o r i g i n ,  i m m i g r a t i o n  s t a t u s ,

r e l i g i o n ,  c o l o r ,  m e n t a l  o r  p h y s i c a l  d i s a b i l i t y ,  a g e ,  o r

b a s e d  o n  a  p e r s o n ' s  a s s o c i a t i o n  w i t h  a  p e r s o n  o r

g r o u p  w i t h  o n e  o r  m o r e  o f  t h e s e  a c t u a l  o r  p e r c e i v e d

c a t e g o r i e s ,  i n  a n y  p r o g r a m  o r  a c t i v i t y  i t  c o n d u c t s  o r

t o  w h i c h  i t  p r o v i d e s  s i g n i f i c a n t  a s s i s t a n c e .  T h e s e

c o m p l a i n t s  m u s t  b e  f i l e d  w i t h i n  s i x  m o n t h s  f r o m  t h e

d a t e  t h e  a l l e g e d  i n c i d e n t  o c c u r r e d  o r  t h e  d a t e  w h e n

k n o w l e d g e  o f  t h e  f a c t s  o f  t h e  a l l e g e d  i n c i d e n t  w a s

f i r s t  o b t a i n e d .  O t h e r w i s e ,  c o m p l a i n t s  s h a l l  b e  f i le d

n o  l a t e r  t h a n  o n e  y e a r  f r o m  t h e  a l l e g e d  v i o l a t i o n ’s

d a t e

G roups Protected Under  the UCP
Complaints a l leging unlawful  d iscr iminat ion,

harassment,  int imidat ion or  bul ly ing against  any

protected group on the basis  of  the actual  or

perceived character ist ics of  age,  ancestry ,  color ,

mental  d isabi l i ty ,  physical  d isabi l i ty ,  ethnic  group

identif icat ion,  immigrat ion status,  c it izenship,

gender  expression,  gender  identity ,  gender ,  genetic

information,  nat ional ity ,  nat ional  or ig in ,  race or

ethnic ity ,  re l ig ion,  medical  condit ion,  mar ita l  status,

sex,  or  sexual  or ientat ion,  or  on the basis  of  a

person’s  associat ion with  a  person or  group with

one or  more of  these actual  or  perceived

character ist ics in  any Charter  School  program or

act iv ity .  

Complaints a l leging a  v io lat ion of  state or  federal

law or  regulat ion governing the fol lowing programs:  •

Accommodations for  Pregnant,  Parenting or

Lactat ing Students;  •  Career  Technical  and

Technical  Education;  •  Career  Technical  and

Technical  Tra in ing;  •  Chi ld  Care and Development

Programs;  •  Consol idated Categor ical  A id ;  •

Education of  Students in  Foster  Care,  Students who

are Homeless,  former  Juveni le  Court  Students now

enrol led in  a  publ ic  school ,  Migratory  Chi ldren and

Chi ldren of  Mi l i tary  Fami l ies;  •  Every  Student

Succeeds Act;  •  Migrant  Education Programs;  •

Regional  Occupational  Centers and Programs;  and/or

School  Safety  Plans.  

Complaints a l leging that  a  student  enrol led in  a

publ ic  school  was required to  pay a  pupi l  fee for

part ic ipat ion in  an educational  act iv ity  as those

terms are def ined below.  

“Educational  act iv ity”  means an act iv ity  offered

by the charter  school  that  constitutes an

integral  fundamental  part  of  e lementary  and

secondary  education,  including,  but  not  l imited

to,  curr icular  and extracurr icular  act iv it ies.  

"Pupi l  fee"  means a  fee,  deposit  or  other  charge

imposed on students,  or  a  student’s  parents or

guardians,  in  v io lat ion of  Education Code section

49011 and Section 5 of  Art ic le  IX  of  the

Cal ifornia  Constitut ion,  which require

educational  act iv it ies to  be provided free of

charge to  a l l  students without  regard to  their  

 fami l ies’  abi l i ty  or  wi l l ingness to  pay fees or

request  specia l  waivers,  as  provided for  in

Hartzel l  v .  Connel l  (1984)  35 Cal .3d 899.  A  pupi l

fee includes,  but  is  not  l imited to,  a l l  of  the

fol lowing:  

1 .

2.

3.

a .

b .

A  fee  ch ar g ed  t o  a  s tu d en t  as a  c on dit i o n  f or  r eg iste r i ng f or

sch oo l  or  c las s es ,  o r  as  a  c o n d i t i o n for  pa rt i c ipat ion  in  a  c l as s

or  a n  ex tra cu rr ic ul ar  a c t i v i t y ,  r egardl ess of  wh et h er  th e c la s s

or  a ct iv ity  is  e l e c t ive  o r  co m pu lso r y  o r  is  fo r  c re dit .  

A  s e c ur ity  d ep o s it ,  or  oth er  p ay m ent ,  that  a  stu d en t  is

req u i r ed  t o  m ake  to  o bta in  a  lo c k,  lo c ke r ,  b oo k ,  c l ass

ap p a r atu s ,  mu sic al  in s t r ument,  un if or m or  oth er  m a t e r ia l s  o r

equ ip m en t.  

A  p u r c h a se  th at  a  st u d e nt  i s  r e q u ir e d to  m a ke to  o bt a in

m at e r i a ls ,  s up pl ie s,  equ ip m e n t or  u ni f o rm s a ss o c i a te d  w it h  a n

ed uca t io n a l  a ct iv ity .  

A  pu pi l  f ees c omp la i n t  an d c om p l a in t s reg ar din g  loc al  c on t r o l  and

a cco un t ab i l i t y  p l an s  ( “L C AP” )  only ,  ma y  b e f i le d a no n y m o u sl y

(w ith ou t  a n i de nti fy in g s ig na t ure ) ,  i f  t he c om pl ain t  p ro vid es

ev i de nc e or  i nf orm a ti on  lea ding  t o  ev id en c e to  su pp ort  an

a l l eg at ion  o f  no ncom pl ia nce  w ith  E d uca t io n Cod e se ct io ns 5 2 0 6 0

-  5 2 07 7 ,  in c lu d in g  an  a l leg at ion  of  a  v io la t io n of  Edu c atio n C o d e

s ecti on s 4 7 6 0 6 .5  o r  47 6 07 . 3,  as  r efer en c ed  in  Educ a tion  C o de

s ecti on  5 2 07 5 ,  re g ar ding  loca l  c ont r ol  a nd a cc o u n ta bi l i ty  p l a n s.  

I f  the  C ha rter  Sch oo l  f i nd s  m e r i t  in  a  pu p i l  f ee s  c o mp la in t ,  or  th e

Ca l if orn ia  D ep ar t m en t  o f  Edu ca ti on (“ C DE ” )  f i nd s  m er it  in  an

a p pe al ,  th e Ch art e r  S c ho o l  sh a l l  pr o vid e  a  r e me dy to  a l l  a f fe cted

s t uden ts ,  p are nts or  gu ardi an s  th at ,  wh er e a p p l ic ab le ,  i nclude s

re as on ab le  e ff o rts  by  t he Ch ar t er  Sc ho o l  to  en s ure fu l l

re imb urse m en t t o  a l l  a ff e c ted  stu dent s  a n d p ar e n t s,  o r

gu ar dian s ,  s ub je c t  to  p roce du r es  es ta b l ished  t hroug h re gu lat i on s

a do p ted by  th e s ta t e  boa rd .  

N o t hi ng  in  th is  P o l icy  shal l  be  in t e rpr ete d  t o  prohib it  s ol i c ita t ion

of  vo lu nta ry  d o n a ti on s  o f  fu nd s or  prop er t y ,  vo lu nt a r y

pa rt ic ip at ion  in  f un dra i s ing  a c t i v i t i e s,  o r  C hart er  Sch oo l  a n d

ot h er  e nt it i e s  f ro m  p rov id i ng studen t  p r iz e s  or  o ther  r e c o g nit i o n

fo r  vo lu nta r i ly  p ar t ic i p a t in g in  fun d r a is in g  a c t i v it i e s.  

C om pl aints a l l eging  no n c o mp l i an c e w i t h  th e r equ i r em en t s  g ove rning

t he  L oca l  C o ntr ol  Fu nd in g F orm u l a  (“ LCFF ” )  or  S ec tio n s  476 06. 5 a nd

47 6 07. 3 of  t he  E du c ati on  C od e,  a s  app l ic a b l e .  I f  C h ar t e r  Sch oo l

ad op t s  a  S ch oo l  P l a n  f or  S tude nt  A c hie vem en t  in  add it io n to  it s

LC A P ,  co m pl aint s of  n on c o mp l i an ce w it h  t h e  re q u ir e me nt s o f  th e

S c ho o l  P lan  for  St u d e nt  Ach ie ve m en t  unde r  E du c at ion  C o d e

s e c t i o ns 6 40 0 0,  64 0 01 ,  6 5 00 0 ,  an d 6 5 00 1  sh al l  a ls o f a l l  u nde r  t h is

P ol icy .  

C om pl aints a l l eging  no n c o mp l i an c e r eg ar ding  ch i ld  nut r i t io n

pro g ra m s  es ta b l ishe d pu rs ua nt  to  E du c a t io n Cod e se ct io ns 4 9 4 9 0 -

49 5 90 ar e  g ov ern ed  b y T i t le  7 ,  C od e  o f  Fede ra l  R eg u la t i o n s

(“ C . F .R . ” )  sect ion s  2 1 0. 1 9( a )( 4) ,  215 .1(a ) ,  22 0.1 3( c ) ,  22 5.1 1(b ) ,

22 6 .6 (n ) ,  a n d 250 .1 5 (d )  an d T it le  5 ,  C al i forn i a  C o d e  o f  R e g ula t io ns

(“ C . C . R.” )  se c t io ns 15 5 80  -  1 5 5 8 4 .  

C om pl aints a l l eging  no n c o mp l i an c e r eg ar ding  sp eci a l  e du c at ion

pro g ra m s  es ta b l ishe d pu rs ua nt  to  E du c a t io n Cod e se ct io ns 5 6 0 0 0 -

56 8 65 an d 5 90 0 0- 593 00 a r e g ov ern ed b y  th e p ro ced ures  s et  f or t h

in  5  C.C.R .  s ect i on s 3 20 0 -  3 2 0 5  a nd  34  C . F .R .  sec t ions  3 0 0.1 51 -

30 0 .1 5 3.  

i .

i i .

i i i .

a .

b .

c .

1.

2.

3.

T he  C ha rte r  Sch oo l  ack no w l ed ges an d r e s p ec t s ev e r y  in d iv idu a l 's  r i gh t s

to  p r iva cy .  U nla w fu l  d is c r i m in at io n,  h aras s m e n t,  in t i m i da t i o n  o r  bu l ly in g

c omp l ai nts s ha l l  b e i nv es ti g at ed  i n  a  man n e r  t ha t  pr ote c t s  ( t o  th e

gr e a t es t  exte n t  rea s on ab ly  p o s s ib le  a nd  a s p er m i t t ed b y  la w)

c on f i de nt ia l ity  o f  t he  p art ies,  in clu di ng  b ut  n ot  l im ited  t o  t h e  ide ntit y

of  t he  co m pl aina nt ,  an d ma in ta in s  th e i nte gr ity  o f  t he  p r oc e ss .  T h e

Ch ar t er  Sc ho ol  ca nn ot  gu ar a n t e e a n on ym ity  of  t he  c o m p l a in a nt .  T h is

i nc l ud es  k e ep in g the  id en t ity  o f  th e  com p lai na nt  c on f ide n ti a l .  H o w e v er ,

Ch ar t er  Sc ho ol  w i l l  a t tem pt to  d o  so  as  a p p ro p r ia t e.  C h ar t er  Sc h o o l  m ay

f in d i t  n ece ssa ry  to  d i scl ose i nf orma t i on r eg ar ding  t he

c omp l ai nt/com p l ai na nt  to  th e exten t  req ui re d b y  law o r  n e ce ssa ry  t o

c ar r y  ou t  the  in ve stigat i on  o r  p ro ce ed in gs ,  as  d ete rmined  by  t he

E xe c utive  D i r ecto r  o r  de s ig nee  o n a  c as e - b y -c as e  ba s i s .  Ch a r t e r  S ch ool

s ha l l  en s ure  t h a t  co m pl ai na nt s a r e  pro te cted  from  r e t a l ia t io n.


